
Your festive newsletter on all things #TeamRemit



We’d like to thank each and every colleague for their hard work and contribution throughout 
2019.  It’s because of your passion and commitment to our cause, that we have been able to 
achieve so much so we thank you.
We enter 2020 with enviable momentum to continue achieving great things for our colleagues, 
learners and clients.  As ever, we will continue driving visits and progressions, ensuring a 
clean and compliant approach to doing business and providing exceptional customer service 
all of which contribute towards learner Distinctions.
As recognised through our Investors in People GOLD and Health & Wellbeing awards, Remit’s 
values and behaviours are integral to the achievement of our strategic objectives.  We believe 
in one team, getting things right first time, honesty and integrity and most importantly… a love 
and enjoyment for what we do, having fun in the process.
On behalf of all the Senior Management Team, we wish you and your loved ones a very Merry 
Christmas and a Happy New Year, we’ll see you in 2020.

Sue Pittock (aka Pixie Sparkledust) – Chief Executive Officer
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 IT ACADEMY

It’s been a busy year for the IT Academy and we 
are finishing 2019 on a high. We have launched 

a 3rd cohort of Apprentices with Softcat and 
seen this large Levy client working across other 
business units for the first time in 2019. We also 
launched our 3rd cohort with Exponential-e, 
a large IT Levy client in central London and 
welcomed a second cohort of Apprentices in 
HPE Manchester. Well done team! We had a 
blast at the colleague conference in June and 
even won the team mascot for the day! Thanks 
to Claire Connell, Regional Manager, for her 
specially crafted ‘IT Academy’ spooky pumpkin 
and congratulations to Catherine Jamison, one of 
our Digital Skills Trainers who became a proud 
Grandma to beautiful Poppy this year. We are 
working hard as team to increase our End Point 
Assessment grades and have seen some great 
supporting documents launch in collaboration 
with the British Computer Society to support us. 
Thanks to all our IT Academy colleagues for your 
hard work in 2019, we are all really excited about 
the possibilities that 2020 holds.
James Sowary (aka Sparkly Jollyholly) - 
Academy Director
Emma Middleton (aka Elvis Sparklepants) - Elite 
Performance Manager

QUALITY

A massive thank you from the IQA team for all 
the hard work that has been done to help 

support us process over 700 standard claims 
this year! Considering in our first year we did 8 
it is amazing to think we are now old hands at 
this :) We continue to improve our processes and 
quality, driving grades and supporting DC’s and 
learners in pursuit of our ambition that over 80% 
of our learners achieve a Merit or Distinction.  
Your IQA team are working hard to increase 
our knowledge of the end point process to gain 
and share insight on what is needed to support 
learners to reach their full potential and gain the 
highest grade in their field. We currently work with 
10 different End Point Awarding Organisations 
(EPAO) and we are now incorporating a company-
wide transition across to using Assessu as our 
preferred EPAO where appropriate and possible.  
You can look back at the last edition of Round 

Up to find out which programmes Assessu are 
actively servicing as well as understand future 
programmes on the horizon, feel free to speak 
with your Business Unit Director or Operations 
Manager if you have any questions around this.  
The IQA focus for next year will be on Continuous 
Professional Development (CPD) so we’ll be 
working alongside Louise Spicknell, Colleague 
Development Manager on this in 2020.  It is 
going to play a key part in both Ofsted and EPAO 
checks and the IQA’s will be out in the field to 
support you. 
We wish everyone a Merry Christmas and a 
Happy New Year.
Claire Bowyer (aka Pinkie Sugarsocks) - IQA 
Centre Manager 

CARE ACADEMY

The Care Academy are also finishing 2019 on 
a high after achieving our shared Learner 

Impact Goal on Learner Visits in November with 
an impressive 97%. The standard has now been 
set and we have the target to see this become 
business as usual in 2020. Katrina Keith has 
refreshed her IQA qualification and starting to 
support the team with some IQA activity. We have 
a very exciting pilot launching in February 2020, 
where we have massive potential to grow the 
Care Academy in 2020. We had the pleasure of 
welcoming Gabriella Catt to the Care Academy 
and achieve her TAQA qualification recently. Bev 
is also having a personal celebration in December 
with her 25th Wedding Anniversary, we hope you 
have a wonderful time celebrating. We have lots 
to be proud of in 2019 and we are all very excited 
about what 2020 holds for the Care Academy.
James Sowary (aka Sparkly Jollyholly) - 
Academy Director
Emma Middleton (aka Elvis Sparklepants) - Elite 
Performance Manager

ADULT EDUCATION PROVISION

What a year it’s been in the AEB Team! We 
have a brilliantly dedicated team that work 

tirelessly to change people’s lives for the better 
and we have delivered some fantastic statistics in 
classrooms right across the UK.  Our programmes 
allows us to work with some of the UK’s best 
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known brands and names, bringing to their 
attention, recently upskilled candidates that they 
wouldn’t have necessarily found themselves.
A big thank you to all involved in making 2019 
one to remember. We have even bigger plans for 
2020… 

OUR TRACK RECORD NATIONALLY:

• Remit worked with 6 prime partners in 
2018/2019, as well as fully utilising their own 
contract value, to deliver programmes to 
over 2000 learners.

• Provision was across the UK, with 55% being 
delivered in non-devolved regions, and 35% 
in regions that would become devolved from 
2019/2020.

• 11,542 learning aims delivered in 2018/2019
• 2132 unique learners
• 97.2% achievement rate
• 54% progression to employement

Gina Hine (aka Holly McSnowball) - National 
Accounts Manager

ASSESSU

In our first year of trading and with Christmas fast 
approaching, let me share Assessu’s update... 

It reads better if you sing it to the tune of The 
Twelve days of Christmas:
• 25 EPAs in progress
• 20 employer and apprentice quality surveys 

sent
• 19 certificates claimed of which;
• 17 Distinctions and Merits         
• 4 Remit colleagues carrying out EPA on an 

Associate basis
• 2 standards to EPA from January 2020 (Adult 

and Lead Adult Care Worker)
• 1 full time Management assessor

And we have snow falling on the Assessu website.
A great start in 2019 and we look forward to a 
bright future for Assessu and Remit in 2020 and 
beyond.
Happy Christmas to you all and everyone at 
Assessu is hoping for a prosperous New Year.
Karen Green (aka Sugarplum Sparklepants) - 
Head of Assessu

AUTOMOTIVE

2019 has been a jam packed year for 
the Automotive team and I would 

like to thank everyone both from within the team 
and also those within the support functions who 
have supported us.  There have been so many 
personal successes from individuals across the 
team and collectively we have created some 
pivotal moments and events which have placed 
us in an amazing position as we move into 2020 
and beyond. 

JANURARY/FEBRUARY
Our first elephant account was launched with 
Scania

MARCH/MAY
Remit headline sponsor the IMI annual dinner
Second academy approved by Board 
Launch of new Light Vehicle (LV) standards EP & 
LJ 

JUNE/ JULY
We hosted the Body Shop live heats
Body Repair & Paint standards launched
Learners using local colleges drop to single 
numbers       

AUGUST
Automotive Account Manager and Elephant 
hunter appointed 
Scania declare Heavy Vehicle (HV) apprentice 
volume to be highest ever

SEPTEMBER
Partnered with National Tyre Distribution 
Association (NTDA) to launch Specialist Tyre 
apprenticeship programme
Apollo Standards Programme academy launch 

OCTOBER/ NOVEMBER
Win MAN programme
Launch of Scania mentor programme

DECEMBER
MAN Trucks moves to Remit
Our first LV EPA (a 3 year journey comes to fruition)
The future is bright for Remit Automotive and 
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we have the potential to create some amazing 
opportunities and successes.  In the meantime as 
we approach the holiday period, I would like to 
wish all of you a wonderful Christmas with your 
families.

Chris Peddie (aka Pinkie Sugarsocks) – Business 
Unit Director

SALES AND BUSINESS 
DEVELOPMENT

Following last month’s fantastic win in 
Automotive, MAN Truck and Bus learners are 

being transferred over to us during December, 
which will ensure a positive start for 2020 and 
we are absolutely delighted to have our second 
Heavy Goods Vehicle manufacturer on board. We 
continue to bid and present to and engage with a 
number of large employers and manufacturers in 
the sector and we hope to be able to announce 
further successes in the new year. 
The Automotive Business Development team are 
in talks with a variety of large employers, including 
a national Autocare brand, the largest national 
network of vehicle repair centres and a number 
of well-known car, truck and bus manufacturers. 
We are the first provider to launch the Specialist 
Tyre Operative apprenticeship nationally and 
the BD team will be holding our first ‘Automotive 
Thought Leadership’ event on Friday 6th March 
at the Headquarters of the IMI with a number of 
exciting speakers being lined up.
We have had some positive results from recent 
sales pitches and tenders resulting in wins at 
Places for People, Veolia, Edwardian Hotels, and 
Fossil Group. Excellent Team Work!!! The pipeline 
in Business Services for early 2020 continues 
to grow with fourteen potential clients we are 
awaiting feedback following presentations. 
These include, a premiership football club, a huge 
restuant brand, a facilities management company 
and  a contract caterer… so watch this space.  
We are now starting to gain renewed traction in 
the food manufacturing sector as some employers 
who had engaged with training providers or in 
one instance become an employer provider and 
are now deciding this hasn’t worked as expected.  
We have recently won Moy Park and starting 
the roll out of their first site in December and 

January with other sites to follow in 2020. The 
planning process has commenced with St Gobain 
following another exciting win and a number of 
the divisions have been engaged. Bidfood are 
re-launching their apprenticeship programmes, 
linking into National Apprenticeship Week in 
early February, with the first learners enrolling 
then. The Sales Executive programme continues 
to rise in popularity and we expect more business 
in the early part of 2020 along with management 
and food manufacturing.
As always we are reliant on our Operations 
& Support Function colleagues delivering an 
excellent customer experience to support 
this growth, which they invariably do. This is 
always a team effort so from all of the Business 
Development team thank you for your continued  
dedication – Cheers everyone! 
Fiona Hawkesly (aka PomPom Sugardust) -  
National Sales Director 
Martin Knight (aka Fluffy Jollyholly) - Sales 
Director

SCOTLAND AND WALES

It has been another rollercoaster year for the 
Motor trade with advancement in technology 

and an ever-increasing popularity of electric and 
Hybrid vehicles, helping steer the future of our 
industry. Remit has, over the last year, had to 
increase its knowledge through our colleagues 
understanding on these new technology 
platforms to ensure we deliver a VIP service to 
our clients and employers, which has been very 
successful overall. 
Knowledge, understanding and delivery at this 
point heading into a new year has been successful 
in both countries delivering exceptional standards 
on the national comparators, set by our nation’s 
governments. In Scotland Remit delivered 84% 
achiever rate which is 14% over the nation’s 
benchmark and in Wales this was 89% overall 
which was 9% above the countries statistics.
In Scotland and Wales our targets and challenges 
for 2020 will reflect the points above around new 
technology and the ability to adapt quickly to the 
training needs for employers on a funded and 
commercial business basis. In support of this, 
the Board have agreed to invest in an academy 
delivery model in Scotland.  This will allow us to 
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better compete in the region, address training 
in a more complexed manner, and in bite size 
chunks of learning to include more flexibility for 
the learner. We can’t wait to get this moving when 
the right site is found …. This will be so exciting 
for 2020!
Our other challenges for 2020 are around 
recruitment and partnership in both countries 
as we look to expand and increase the current 
numbers of apprentices, dealer groups and 
manufacturers. In both countries we are proud to 
represent some of the largest dealer groups in 
the UK, Parks Motor Group being the largest in 
our portfolio, Peter Vardy Group, Lookers, John 
Clark Group, Eastern Holdings and Sytner Group 
to name but a few. We are also proud to deliver 
apprenticeships to the likes of Scania, Mercedes 
Benz, Volvo Truck and Bus not forgetting the SME 
employers, which makes Remit the 2nd largest 
automotive training provider in Scotland with its 
apprentice numbers here. 
I would just like to say a big thank you to all 
colleagues in both Scotland and Wales for all their 
efforts this year to put our provider solidly on the 
map and present itself as a business who prides 
themselves on delivering great programmes and 
providing an excellent service for both the learner 
and employer …… Have a Merry Christmas and 
look forward to a Great New Year     
Peter Leitch (aka Fizzy Sugarsocks ) – Scotland 
& Wales Director

FOOD 

As 2019 draws to a close, we would like to 
express our thanks to all colleagues who 

have supported Remit Food over the past year.  
Exciting times are ahead for 2020 with the 
introduction of new clients and growth for our 
business unit.  2019 has presented challenges 
particularly with learner visits and progression 
and our key focus has to be on improving these 
learner impact goals and providing the highest 
quality service to our learners and clients.  We are 
confident that with a collaborative and committed 
approach, from a dedicated and passionate team, 
Remit Food will exceed all expectations!
Wishing you and your families a very Merry 
Christmas and Happy New Year!

Diane Herft (aka Fizzy Sugarsocks) – Managing 
Director
Tracy Barrett (aka Snowy Tinselbottom) – 
Operations Manager

BUSINESS SERVICES

The end of a year is a good time to look back, 
reflect on achievements and to look forward 

into 2020.  
I want to take this opportunity to thank everyone 
for all their efforts throughout 2019. The success 
of Business Services is built on the efforts of our 
colleagues and in this past year, we have enjoyed 
many successes and welcomed many new 
colleagues due to growth opportunities from our 
existing clients and new business. We’ve come 
through a year that was filled with both challenges 
and victories but it has been reassuring that we 
can count on all of you regardless of what faces 
us. 
We have some fantastic opportunities going 
into 2020 which we will share with you all at the 
appropriate time but I know with your dedication 
and determination we will be able to achieve 
anything that is brought to Business Services 
door.
Customer Excellence is our continued focus 
in 2020,  excellent customer service involves 
meeting and surpassing expectations. It means 
showing the customer how important they are 
to you and the business by interacting with them 
in a professional, helpful and positive way. Our 
key operational objectives going into 2020 is 
the focus around learner visits, progression and 
delivering a fantastic programme that stretches 
and challenges all our learners to achieve 
distinction grades.
I am really excited for 2020 and I thank you for 
the dedication and commitment that each one of 
you has shown.  
My best wishes to you and your families for a 
safe, Happy Holiday Season and a very Happy 
New Year.
Clare Green (aka Pinkie Twinkletoes) – Business 
Unit Director
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FOCUS ON: Automotive Academy
You’ll be aware from the last edition of Round 

Up and other announcements that we’re 
excited about the prospect of opening our second 
Automotive Academy in Derby, to support our 
booming client portfolio. 
“Derby 2” will be located just next door to our 
current Academy and will be home to our 
fantastic team of Automotive Technical trainers 
who are working with learners across a number 
of disciplines such as Light and Heavy Vehicle, 
Body Repair and Paint as well as our new 
Specialist Tyre programmes.
Our clients love the look and feel of our Academy 
and we set the bar pretty high when it came to our 
first site but the second will be no different.  Work 
is well underway having commenced on 25th 
November 2019 and we’ve set some challenging 
deadlines to ensure full completion for February 
2020.  It will boast 6 bright new classrooms 
spread across the ground and mezzanine floors, 
the upper overlooking our learner breakout areas 
and state of the art workshop.  
So far, the builders have removed all the internal 
partitions from the existing structure, and have 
started preparing 3 classrooms to welcome 
the first students at the end of January 2020. 
The majority of the structural changes, and the 
most dramatic change of the whole project, are 
planned for the first couple of weeks of January 
when the new mezzanine structure is scheduled 
for installation. 
We’d love to be able to invite you all in to see the 
amazing transformation but for safety reasons 
we cannot offer site visits for colleagues to view 
progress of the build, we wouldn’t have nearly 
enough hard hats and high viz vests but we can 
offer the next best thing!  The attached images 
are taken from the initial proposals through our 
design and construction partners to give you 
an idea of what to expect and we’ve also set up 
camera feeds around the building site to ensure 
we capture all the good bits from start to finish. 
Once complete, our fantastic internal Fuse and 
Marketing colleagues will be working to create a 
time lapse video, so keep your eyes peeled in the 
new year for further updates.





No, not like that. 

Did you know we offer you up to £500 just for referring your friends 
to join #TeamRemit?  

Why? 

Because our greatest asset is YOU and we think you’re awesome!

We are always on the lookout for more talented, committed 
imagineers just like you, right across our growing teams.

So if you refer someone you know and we agree that they’re 
#TeamRemit through and through, you could get rewarded up to 
£500! 

The boring, (but very important) stuff: 

All the information on how you refer friends as well as the terms 
and conditions around the scheme, can be found in the Recruitment 
Selection Policy Procedure on Fuse

  

FRIENDS WITH 
BENEFITS?! 



AUTOMOTIVE
Jade West

Recrui tment Consultant 

John Romankiw
Technical  Trainer 

BUSINESS SERVICES
Suzanne Sandham 

Trainee Development Coach

Andrew Goodman
Development Coach 

Peter Byrne 
Development Coach

Sasha Mackay
Development Coach

REMIT FOOD
Benjamin Hal lman 

Development Coach

QUALITY
Maria Thackray
Project  Manager

A huge #TeamRemit welcome to the following colleagues who have joined us recently, 
please make sure you do your very best to make them all feel welcome and part of the 
team.  
We are massively excited to have you all on board and on behalf of all your new colleagues 
and the management, we can’t wait to see and support all your accomplishments with us 
#TeamRemit
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FINANCE

As we all hopefully have redeemed our £25 
Christmas meal allowance or are very soon 

to do so,  the deadline for celebrations and 
claims is 31st January 2020, we wanted to take 
this opportunity to talk about Concur.

In 2020, Concur will be celebrating its first birthday 
with Remit. We started our initial test phase 
with the Regional Manager’s back in January 
of this year and had fully rolled out the system 
to all colleagues by March. For those that don’t 
know, Concur Expense is an automated expense 
system that allows you to capture receipts and 
create expense claims via your phone and on 
the go. Since implementation we have had over 
1,700 claims from our colleagues! We believe this 
system has vastly improved the ease of claiming 
expenses, improved visibility of approvals and 
claim statuses and sped up the time to pay and 
we hope you agree. 

The next stage of automating some of the key 
business processes is to replace the outdated 
Purchase Requisition Form (PRF) function. 
Currently any kind of purchase request is quite 
an onerous process of form filling and chasing for 
approval and order numbers. We have started to 
implement another module of Concur: Invoicing. 
Some of you may already be helping us implement 
and others of you may be introduced soon. 
This works similar to Concur Expense with the 
interface being the same. It allows colleagues to 
raise a request from their phone and managers to 
approve similarly and will speed up the process. 
We will be in touch in the new year to roll this out.

Finally, as with any system, user feedback is 
important to make sure that everyone is having 
the best experience they can. We have listened to 
your feedback and in January we will be releasing 
a video which will provide our colleagues with 
step by step training and insights into the system, 
keep an eye out for this in the New Year.

From all the Finance team, thanks for your support 
this year, we wish you a very Merry Christmas and 
a Happy New Year!

Ian Cunningham (aka Tinsel McSnowball) 
Finance Director

Philip Wright (aka Fizzy Sparklepants) Financial 
Controller
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MARKETING

Imagine this. 
You’re at a networking event, dressed in your 

Sunday best, pink gin and lemonade in hand, 
talking to lovely HR Jean who simply looovvvves 
these sort of soirees and is keen to explore 
whatever it is you’re selling. 
Everything is going swimmingly, but then it 
happens. 
There’s a lull in the conversation and there he is. 
Mad Mike. 
Stood on his own, wearing a Christmas jumper in 
January, smelling faintly of cats and what might be 
mothballs and shouting at the top of his voice to 
no one in particular; “WE DO APPRENTICESHIPS.” 
- - - - - - - - - - 
When we post sales post after sales post on 
our social media, we kind of turn into Mad Mike. 
Stood on our own, in a corner shouting about 
Apprenticeships, with no one listening to what 
we’re saying, because frankly, they don’t care. 
“But isn’t social media Marketing’s job? Shouldn’t 
you know what to post?” 
Well, yes.
And we’re great at it.  (if we do say so ourselves)
But like all good teams, sometimes we need a 
little help. 
We do amazing things at Remit, and we want to 
share these stories. 
Learners that overcome the odds to achieve, 
clients that see a 10000000000%* rise in their 
profits after working with us, a quote from 
Mackenzie who was promoted from a waitress 
to a supervisor after her apprenticeship, or 
even a snap of our amazing #TeamRemit sales 
colleagues on their way to a client meeting. 
*these are just examples and actual figures may 
differ slightly.
Social media is about conversation, and to start 
the conversation we need you to share the 
amazing things you do. 
Snap a pic, get permission, sign consent forms, 
check your spelling and grammar, hashtag 
#TeamRemit and bish bash bosh we have social 
media lift off. 
If you’re a bit shy and don’t want to share things 

from your own account, you can send me an 
email, bethany.oakes@remit.co.uk, give me a call 
on x1136 or kick it old school and come and talk 
to me in Head Office.. 
Please, please don’t let us become Mad Mike
#TeamRemit #NoMoreMadMike  

Whilst you’re reading this and I’ve got your 
attention, go give us a cheeky follow on social 
and share whatever takes your fancy to your 
network. 
LinkedIn: @Remit Group |  Twitter: @RemitTraining  
|  Facebook: @Remit Training

Beth Oakes (aka Candy Tinselbottom)
Marketing Executive

WHAT’S YOUR ELF NAME?
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CHRISTMAS

We hope by now that you’ve all seen the 
great news from the SMT…

2019 has been a fantastic year for #TeamRemit 
and we have so much to celebrate:

Our best performing year on record
An outstanding PFA Audit result with a 0% 
error rate
An Investors in People GOLD award
An Investors in People Health & Wellbeing 
award
Some amazing new brands and more to join 
in 2020…..

The list is endless!  So we are delighted that 
on this occasion in 2019, in recognition of this 
exceptional year and to thank you for the hard 
work, passion and commitment our colleagues 
show year round, we will be closing the business 
on Friday evening and the doors will reopen on 
Thursday 2nd January 2020.
An email will be circulated to confirm that the 
business will be closed Monday 23rd and Tuesday 
24th December but if you have any colleagues 
currently on annual leave and expecting to come 
in next week, please drop them a note to share 
the good news!
If you don’t have either of those days booked off 
on ADP then you don’t need to do anything other 
than enjoy some extra time with your loved ones.
If you have:
• Either the 23rd, 24th or both booked off as 

annual in ADP already, you’ll be reimbursed 
this time back to show in your 2020 holiday 
balance.

• If Monday and/or Tuesday don’t currently fall 
within your normal work pattern, you’ll be 
reimbursed a pro rata amount of time back 
in accordance with your contractual hours to 
show in your 2020 holiday balance.

• If you’re not expected at work on those days, 
for example due to maternity, paternity leave, 
you’ll be reimbursed this time back to show in 
your 2020 holiday balance.

• If you have existing work commitments 
on either day and you’re need to see that 

through, thank you for your commitment to 
Remit and don’t forget to have a discussion 
with your line manager to ensure that time 
is agreed and approved to be given back in 
2020 and taken by the deadline below.

Any time gifted to colleagues in 2020 under this 
initiative will be updated in ADP in the holiday 
balance, is non-contractual and should be taken 
by 29th February 2020 (it’s a leap year!) 
All holiday entitlements for all colleagues will be 
updated in ADP to reflect the new 2020 holiday 
year by Friday 10th January 2020.  If, after this 
date, you have any queries, please don’t hesitate 
to have a chat with your manager or get in touch 
with hr@remit.co.uk 
We hope you use this gift to stop and take the 
time to reflect on a fabulous year, look after your 
health, wellbeing and enjoy those close to you, 
we need you back and ready to take 2020, head 
on!
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AUTOMOTIVE
Danny Bennett

BUSINESS SERVICES
Dan Freeman

CARE
Laura Brooks

SALES
Rob Fraser

CENTRAL SUPPORT 
SERVICES

Ant Rogers

Paul Lindsey

Jane May

QUALITY
Rob Lowe

ADMINISTRATION
Chloe Bilston

IT ACADEMY
Chris Usuanlele

Wayne Hunt

Congratulations to the following 
Colleagues who have all recently 

received a Team Award for a variety of 
successes and contributions across the 
organisation.

Log into Fuse to see why these 
colleagues won and don’t forget you 
can nominate any other colleague in 
the business to highlight those going 
above and beyond, make an example 
of a colleague who lives and breathes 
our values and behaviours or just to say 
thank you for being a superstar.

Nomination forms are also available on 
Fuse, so get nominating and forward 
those on to hr@remit.co.uk so that we 
can continue to recognise the fabulous 
people we have! #TeamRemit
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We have so many exciting things happening in 
2020, but some of our direction of travel needs 

to be driven and shaped by you and the views of every 
colleague counts.
Our annual colleague survey, Grapevine will be live 
from today, so please keep an eye out for the email.  
It will remain open until Friday 10th January 2020 and 
we’d like every single colleague to respond. 
The survey is managed by our HR team and we host 
the survey on Survey Monkey to collect your responses 
online. Although you’ll need to select your business 
unit, all responses will remain strictly anonymous and 
we will not be able to trace individual responses back 
to you. Please be thoughtful, honest, and candid when 
you complete the survey we’d like your honest views 
on what we’re doing well so that we ensure we keep 
doing it, what needs to improved and what needs 
introducing. 
We shared a video showcasing the changes Remit 
have made over the last 12 months at the Company 
Conference in June, changes made following your 
feedback from the Grapevine 2018.  This included the 
exciting announcement about an extra days annual 
leave for eligible colleagues on their birthday.  Since 
then, we have also relaunched the Remit Rewards 
benefit portal – including the fantastic new Wellbeing 
Hub, and rolled out the first edition of our new, quarterly 
business newsletter “Remit Round-Up”.  We hope you 
have seen the value your contribution has, and the 
difference it makes for all colleagues working here, so 
please do take part.
Once the survey has closed, management will 
review the results as well as sharing them with you 
through Round Up and other channels.  We’ll also be 
conducting the usual Grapevine forums and workshops 
with colleague groups from across the business to 
discuss plans to address any areas for improvement 
identified.  We pledge to you that where possible and 
where reasonable, the survey results will continue to 
be acted upon. The Senior Management and HR will 
work together with your input to create another “You 
said; We did” communication which will be shared with 
you in 2020.  
We would like to get 100% participation in order to 
ensure that each and every colleague’s voice is heard. 
When you receive the survey request and link, please 
give it your prompt attention. 
Thank you for devoting your time and providing honest, 
invaluable input.

SUGGESTIONS?
Next year’s Round Up  will be going out at the end of 
each quarter, March, June, September and December.  
It’s important that Round Up remains relevant and 
while we will continue to ensure that all our colleagues 
are kept up to date with everything that’s going on 
right across the organisation but we’d also love to 
know if there’s anything you think we should include.  
Please send any feedback, stories, questions, content 
suggestions etc. across to hr@remit.co.uk with the 
email subject: Round Up and we look forward to 
considering these in 1 of our 4 editions in 2020.

BRIGHT IDEAS

Here at Remit we really value and appreciate 
colleagues’ suggestions, this helps us to make 

sure that we’re continuously improving the way we do 
things, after all, we are all the Imagineers that make 
The Art of the Possible…possible.
Bright ideas is a powerful variant to a typical suggestion 
box program that can be slow and easily ignored, at 
Remit any ideas received are collated and presented 
directly to the SMT on a monthly basis. They will discuss 
each Bright Idea and consider all options no matter 
how big or small.  The SMT will look at things like how 
does it add value? Is it feasible? What could the impact 
be? Is it in-keeping with our values and behaviours? 
Does it help us achieve our mission?  We’ll then look to 
feedback on the progress of all ideas and who knows, 
by sharing your idea you could change the way we 
do something, improve a process, add value for our 
learners, or put a smile on a client’s face!

So what are you waiting for, send us your Bright Ideas 
to brightideas@remit.co.uk we can’t wait to hear them. 

If you’ve got any questions, you can email the address 
above or feel free to reach out to the Chief Bright Ideas 
Imagineer, Louise Spicknell – Colleague Development 
Manager.

“WE KEEP MOVING FORWARD, OPENING 
NEW DOORS, AND DOING NEW THINGS, 

BECAUSE WE’RE CURIOUS AND 
CURIOSITY KEEPS LEADING US DOWN 

NEW PATHS.” 

– WALT DISNEY





21

MORE OF THIS TO COME IN 2020!




